
WHAT’S NEW IN SMARTCARE 
Release Notes: April 2023 Part 2 

 

What’s New: 

 

Note: iOS and Android releases may occur several days after publication of release notes due to required Apple and Google 

reviews of applications in their stores. 

New Feature 1: Smartcare and preschool2me improved sync experience  
 

Customers seeking to utilize both the center management functionality of Smartcare with the classroom 
management functionality of preschool2me can use an updated version of the sync for the two 
applications that offers a more seamless user experience of administrators, teachers, and parents.  
 
Notes: 

• A user guide is available HERE  

• Existing Smartcare and preschool2me synced customers can request that they be converted to 
the new sync by contacting customer support through the Smartcare Admin application help 
function or by emailing support@smartcare.com 

• Those customers using Smartcare and preschool2me but not syncing will lose data in 
preschool2me if they convert to a synced experience 

• This updated sync will be the default setting for new customers enabling the sync 
 

https://vancochildcare.zendesk.com/hc/en-us/articles/13962470612503-Smartcare-and-preschool2me-Synced-Account-User-Guide-April-2023
mailto:support@smartcare.com

