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Export Overview 
The export program is a wizard that exports one Smartcare school to one QuickBooks 

company file at a time. Multiple schools can be exported to the same QuickBooks file, 

but the wizard must be run once for each school. Once an export is performed, all 

settings will be saved, and the export should proceed quickly the second time. 

The export results and mapping settings are saved to a local database to ensure that 

the same items are not inadvertently exported twice.  

Note: The Export Wizard is currently not compatible with Macs or with QuickBooks 

Online. 
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Install the Export Wizard 
Note: The Export Wizard is currently not compatible with Macs or with QuickBooks 

Online. 

1. Go to https://psi-

transmit.s3.amazonaws.com/share/psitransmit/QBExportSetup.exe to access 

the install program. 

2. Click Save File on the prompt for “Opening QBExportSetup.exe.” 

3. Locate the install program on your computer where downloads are saved. 

For example, on your desktop or under the folder “Downloads.” 

4. Double-click on the program to launch the install. 

5. Click Run at the prompt. 

6. Click Install. 

7. Click Yes if prompted, “Do you want to allow the following program to 

make changes to this computer?” 

8. Click Close when you see the notification “Installation Successfully 

Completed.”  

9. The QuickBooks Export program is now available to use. You do not need to 

keep the installation program. 

  

https://psi-transmit.s3.amazonaws.com/share/psitransmit/QBExportSetup.exe
https://psi-transmit.s3.amazonaws.com/share/psitransmit/QBExportSetup.exe
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Export From QuickBooks to Smartcare 

Prepare the Export 
1. Connect to QuickBooks: The export wizard requires that QuickBooks be open 

and that the desired company file be open. 

 

 

2. Open QuickBooks Export and log in to your Smartcare account through the 

wizard. 

  



 

 

 

Copyright © 2019 Smartcare | Smartcare QuickBooks Integration Guide | September 2019 4 

3. Select the center you want to export from. 

 
 

4. Select the date range to export.  

Notes: Income is exported based on the date posted. All expenses and 

payments are exported based on the remittance date. All transactions from any 

remittance inside the export range will be included.  
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5. Map Smartcare items to QuickBooks items. Each accounting code from 

Smartcare is mapped to an item in QuickBooks. QuickBooks items are linked to 

accounts.  

 

Choose an existing item in QuickBooks or have the wizard automatically create 

a new item for you. By default, the wizard will create an item using an account 

with the name specified under GL Account in SmartCare. 

Note the checkbox for “Keep this account on a separate invoice.” The 

“account” in this statement refers to the QuickBooks account the income is 

being mapped to, not the Smartcare codes. When this box is checked, all other 

items that map to the same account will also be checked. 
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Expenses & Income 

There is no accounting code associated with expense in Smartcare. These items are 

assigned default names and accounts. They can be mapped to any item or account in 

QuickBooks. Each item from Smartcare has a different name and account to preserve 

maximum flexibility. However, multiple items can be mapped to the same item and/or 

account in QuickBooks. The same rules apply to income items associated with these 

expenses. 
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Accounts Receivable & Accounts Payable 

Any entry to accounts receivable in QuickBooks must be assigned to a customer. The 

export wizard uses summary entries and therefore a summary customer is needed to 

assign the income to. You can select an existing customer or create a new one.  

Accounts payable entries must be assigned to a vendor. You can select an existing 

vendor or create a new one.  

 

 

Anytime a new accounting code is present in the export, the tab and item are starred 

and a notification is displayed. For example, if you begin charging tech fees, you would 

be prompted to map that item. 
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6. Select items to export. Export items are grouped by the item type they create in 

QuickBooks. Items are individually selectable. If a line item has already been 

exported, that line item will automatically be deselected.  

A notification is displayed if you try to reselect an already exported item.  

In the export preview there will be an invoice for each day and, when income is 

received in a separated account on that day, for each separated account. 
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Perform the Export 
1. Click Start Export Now to begin the export process. During the export, you will see 

the progress window. 
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Export Results 
After the export process, an export summary is displayed. The summary shows any errors 

encountered during the export process.  

 

To download a copy of the summary, click Print and Export. 
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Print Preview 

 

 
 

Excel Download 
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Income items are exported as one invoice per date. Inside the invoice, line items are 

created for each exported item from Smartcare. The same method applies to 

bills/vendors. 
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Notes 

Split Remittances 
QuickBooks does not provide a way to assign the same deposit to both an invoice 

(income) and a bill (expenses). Remittances exported to QuickBooks must be split into a 

separate deposit and payment even though they come into the bank account as one 

combined deposit.  

 

If you want to reconcile your bank statement with exact transactions, you need to 

create a “fake” bank account for the split remittances, then transfer the combined 

amounts. 
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It will often be the case that the “Total Payments Received” and the “Fees Deducted 

From Payments” portion of the remittance statement will not match the corresponding 

amounts exported to QuickBooks even though the net payment amount should always 

match. Smartcare treats returned payments as charges to the parent account. This is 

materially incorrect and cannot be exported to QuickBooks this way because it would 

cause any returned payment to be counted as income. When exported, returned 

payments are subtracted from the total payment amount to create the correct net 

payment amount. 
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Fee Returns and Negative Expense 
When a parent ACH is returned, Smartcare refunds the center, any fees charged for the 

previous return. In the case of an NSF fee, the fee is re-charged to the center on the 

next ACH attempt. Several ACH attempts can result in an NSF fee being refunded and 

re-charged several times. This creates a situation where many remittances include a 

combination of negative and positive expenses.  

 

It is also possible that a remittance that results in a deposit to a center’s account can 

consist of only fees returned from returned ACH charges. This case is hard to account 

for and is currently handled by making a general journal entry that debits the bank 

account and credits accounts payable. 

Export Date Range 
For remittances to be reconcilable, all payments and expenses contained in a 

remittance must be exported at the same time. All payments and expenses attached 

to a remittance dated within the range are exported.  

 

In contrast, income items posted to a parent’s account are exported based on the 

date posted. Smartcare does not store a link between income items and payments. 

There is, therefore, no way to export income items with their associated payments.  

 

Essentially, income items are exported on an accrual basis, and expenses on a cash 

basis. It is possible that income will land in one period while the associated expenses will 

land in another. 

 

 

Contact Us 
Phone: 1-844-SMARTER 

Email: support@smartcare.com 

 

mailto:support@smartcare.com

