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Export Overview

The export program is a wizard that exports one Smartcare school to one QuickBooks
company file at a time. Multiple schools can be exported to the same QuickBooks file,
but the wizard must be run once for each school. Once an export is performed, all
settings will be saved, and the export should proceed quickly the second time.

The export results and mapping settings are saved to a local database to ensure that
the same items are not inadvertently exported twice.

Notfe: The Export Wizard is currently not compatible with Macs or with QuickBooks
Online.

-
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Install the Export Wizard

Note: The Export Wizard is currently not compatible with Macs or with QuickBooks
Online.

1.

N oA~

Go to hitps://psi-
fransmit.s3.amazonaws.com/share/psitransmit/QBExportSetup.exe to access
the install program.

Click Save File on the prompt for “Opening QBExportSetup.exe.”

Locate the install program on your computer where downloads are saved.
For example, on your desktop or under the folder “Downloads.”

Double-click on the program to launch the install.
Click Run at the prompt.
Click Install.

Click Yes if prompted, “Do you want to allow the following program to
make changes to this computere”

Click Close when you see the notification “Installation Successfully
Completed.”

The QuickBooks Export program is now available to use. You do not need to
keep the installation program.

' ] Quickbooks Export
Devices and Printers
Skype
a kP Default Programs
.#_ Windows Live Photo Gallery 3

Help and Support

M iCloud

§ Q : Logitech Webcam Software

E HP Update

a Microsoft OneDrive

Command Prompt

P 1 obe Acrobat Distiller X ,

» All Programs

Search programs and files e | Shut down || * |
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Export From QuickBooks to Smartcare

Prepare the Export

1. Connect to QuickBooks: The export wizard requires that QuickBooks be open
and that the desired company file be open.

Lo Smartcare to QuickBooks Export - O X

Smartcare to QuickBooks Export Wizard

Welcome

This wizard will guide you through the process of exporting your Smartcare transaction data to
QuickBocks desktop edition.

Make sure QuickBooks is running and the desired company file is open.

Mext = Cancel

2. Open QuickBooks Export and log in to your Smartcare account through the
wizard.

ﬂ Smartcare to QuickBooks Export — O X

Smartcare to QuickBooks Export Wizard
Login to Smartcare

Enter your Smartcare director credentials

Email

Password

Sign In

< Back Cancel
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3. Select the center you want to export from.

Lo Smartcare to QuickBooks Export - O X

Smartcare to QuickBooks Export Wizard

Select Center

Select the center that you would like to export from

® Test Academy

Mext = Cancel

4. Select the date range to export.
Notes: Income is exported based on the date posted. All expenses and
payments are exported based on the remittance date. All transactions from any
remittance inside the export range will be included.

Lp | Smartcare to QuickBooks Export - O X

Smartcare to QuickBooks Export Wizard
Select Date Range

Specify the date range containing the transactions you want to export. Income items and manual
payments are exported based on the date posted. Smartcare Expenses and automated payments are
exported based on the remittance date.

Last Month  2/1/2018 to 2/28/2018
This Menth  3/1/2018 to 3/31/2018
Last Week  3/4/2018 to 3/10/2018
This Week  3/11/2018 to 3/17/2018

® Custom 11/1/2017 = to | 11/30/2017 ~

< Back Mext » Cancel
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5. Map Smartcare items to QuickBooks items. Each accounting code from
Smartcare is mapped to an item in QuickBooks. QuickBooks items are linked to
accounts.

Choose an existing item in QuickBooks or have the wizard automatically create
a new item for you. By default, the wizard will create an item using an account
with the name specified under GL Account in SmartCare.

Note the checkbox for “Keep this account on a separate invoice.” The
“account” in this statement refers to the QuickBooks account the income is
being mapped to, not the Smartcare codes. When this box is checked, all other
items that map to the same account will also be checked.

. — |
Lr | Smartcare to QuickBooks Export - O X

Smartcare to QuickBooks Export Wizard
Map QuickBooks ltems

For each item type exported from SmartCare, selecting a corresponding item or account from QuickBooks. You may also choose to
create a new item in QuickBooks.

Income Expenses Payments Customer  Vendor Bank Account

Smartcare ltem QuickBooks Item
Code: Infants Use an existing Quickbooks item -
Uﬂ Select ltem:
Account: Infants | Infants Income -

v Keep this account on a separate invoice

Smartcare ltem QuickBooks Item
Code: Kindergarten Use an existing Quickbooks item -
”:| Select ltem: -

< Back Next > Cancel
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Expenses & Income

There is no accounting code associated with expense in Smartcare. These items are
assigned default names and accounts. They can be mapped to any item or account in
QuickBooks. Each item from Smartcare has a different name and account to preserve
maximum flexibility. However, multiple items can be mapped to the same item and/or
account in QuickBooks. The same rules apply to income items associated with these
expenses.

Ln | Smartcare to QuickBooks Export - O X

Smartcare to QuickBooks Export Wizard
Map QuickBooks ltems

For each item type exported from SmartCare, selecting a corresponding item or account from QuickBooks. You may also
choose to create a new item in QuickBooks.

Income Expenses Payments Customer  Vendor Bank Account

Smartcare ltem QuickBooks Item
Code: Ach Fee Use an existing Quickbooks item -
.
h—| Select Item:
Account: Ach Fes Ach Fee Expense -
b
Smartcare ltem QuickBooks Item
Code: Merchant Fee Use an existing Quickbooks item -
Select Item:
Account: Merchant Fee Merchant Fee -
Smartcare ltem QuickBooks Item
Code: Nsf Fee Use an existing Quickbooks item -
|E| Select Item:
Account: Nsf Fee Nsf Fee Expense -
Smartcare ltem QuickBooks Item
Code: Technology Fee Use an existing Quickbooks item -
Ilﬂ Select Item:
Account: Technology Fee Technology Fee Expense -
< Back Next > Cancel
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Accounts Receivable & Accounts Payable

Any entry to accounts receivable in QuickBooks must be assigned to a customer. The
export wizard uses summary entries and therefore a summary customer is needed to
assign the income to. You can select an existing customer or create a new one.

Accounts payable entries must be assigned to a vendor. You can select an existing
vendor or create a new one.

ﬂ Smartcare to QuickBooks Export — O X

Smartcare to QuickBooks Export Wizard
Map QuickBooks ltems

For each item type exported from SmartCare, selecting a corresponding itern or account from QuickBooks. You
may also choose to create a new item in QuickBooks.

Income Expenses Payments Customer | Vendor Bank Account

In QuickBooks, all invoices (income) must be assigned to a customer. We recommend creating a single
Smartcare customer to assign these invoices to.

Create a Mew Customer

® lJse an Existing Customer

Select Customer:  Smartcare Customer

< Back Mext = Cancel

Anytime a new accounting code is present in the export, the tab and item are starred
and a notification is displayed. For example, if you begin charging tech fees, you would
be prompted to map that item.

Are you done mapping items?

You have new Smartcare item types that have not previously been mapped to
QuickBooks items, Make sure to view the items on each tab before proceeding to the
next screen.

Are you sure you are done mapping Smartcare items to QuickBooks?

es | | Mo
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6. Select items to export. Export items are grouped by the item type they create in
QuickBooks. Items are individually selectable. If a line item has already been
exported, that line item will automatically be deselected.

A nofification is displayed if you try to reselect an already exported item.

In the export preview there will be an invoice for each day and, when income is
received in a separated account on that day, for each separated account.

L ]
a Smartcare to QuickBooks Export - m} X
Smartcare to QuickBooks Export Wizard
Preview Export
Export? Total Date Memo
¥ Export Type: Bill Sum of Total is 570.00
et smeeemon
w $1,750.00 1/1/2018 Infants Income
e $2,690.00 1/1/2018
v $3.510.00 1/3/2018
v $2.450.00 1/8/2018
v $1,750.00 1/8/2018 Infants Income
bd $3,510.00 1/10/2018
v $2,000.00 1/15/2018 Infants Income
R $2455.00 1/15/2018
La $3510.00 1/17/2018
] v £245000 1/22/2018 -
< Back Next > Cancel
Lo Smartcare to QuickBooks Export — O X
Smartcare to QuickBooks Export Wizard
Preview Export
Export? Total Date Mema
’ _
¥ Export Type: Bill Payment Sum of Total is $4,407.63
» Export Type: Invoice Sum of Total is $197,761.50
¥ Export Type: Payment Sum of Total is $170.689.72
< Back Next > Cancel
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Perform the Export

1. Click Start Export Now to begin the export process. During the export, you will see
the progress window.

ﬂ Smartcare to QuickBooks Export - O X

Smartcare to QuickBooks Export Wizard
Perform Export

Click below to start exporting. Once the export process is started, you will not be able to go back or
change any options.

¥ Start Export Now

< Back Cancel

Ln] Smartcare to QuickBooks Export - O X

Smartcare to QuickBooks Export Wizard
Perform Export

Creating Quickbooks ltems 2]
Calculating Export ltems [g2]
Exporting Invoices _
Exporting Bills

Exporting Remittances and Payments
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Export Results

After the export process, an export summary is displayed. The summary shows any errors
encountered during the export process.

To download a copy of the summary, click Print and Export.

- Smartcare to QuickBooks Export — O X
Smartcare to QuickBooks Export Wizard
Export Results
E@ Print and Export
Total Date Memo Export Result
¢ Export Type: Bill Sum of Total is $4,438.09
’ _
$20.65 11/1/2017 Remittance 117481  OK
§1,212.01 11712017 Remittance 117964  OK
§103.15 11/2/2017 Remittance 118364  OK
£55.19 11/3/2017 Remittance 118789  OK
§15.23 11/3,2017 Remittance 119064  OK
$97.54 11/6/2017 Remittance 119723 0K
§580.09 11/7/2017 Remittance 120899 OK -
Back Finish Cance
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Print Preview

&) Print Preview - oIEH]
=

[ &0 PHRQ-AE S .
IExport Type: Bill (Sum of Total is $4,438.00)
$1,24256[11/172017 [ Jox ]
{Amount |Owner Name Date Memo |Accounting Code |GL Account |Statment Date Date Remitted :
$468 110/30/2017 Payment receive... [Merchant Fee IMerchant Fee 11/1/2017 :
$481 110/30/2017 Payment receive... [Merchant Fee IMerchant Fee 11/1/2017 '
§495 110/30/2017 Payment receive... [Merchant Fee IMerchant Fee 11/1/2017 i
$481 110/30/2017 Payment receive... [Merchant Fee IMerchant Fee 117172017 |
$454 110/30/2017 Payment receive... [Merchant Fee IMerchant Fee 117172017 :
$481 110/30/2017 Payment receive... [Merchant Fee IMerchant Fee 117172017 :
$035 110/30/2017 Payment receive... |Ach Fee |Ach Fee 117172017 1
$035 [10/30/2017 Payment receive... |Ach Fee |Ach Fee 11/1/2017 :
$035 110/29/2017 Payment receive |Ach Fee |Ach Fee 11/1/2017 ;
$035 110/30/2017 Payment receive |Ach Fee |Ach Fee 11/1/2017 1
$035 110/30/2017 Payment receiv Ach Fee |Ach Fee 11/1/2017 :
$035 110/30/2017 Payment receive... |Ach Fee |Ach Fee 11/1/2017 |
$035 110/30/2017 Payment receive... |Ach Fee |Ach Fee 11/1/2017 !
$035 10/30/2017 |Ach Fee |Ach Fee 11/1/2017 |
$035 10/30/2017 |Ach Fee |Ach Fee 11/1/2017 :
$035 10/30/2017 Ach Fee |Ach Fee 11/1/2017 1
5033 [10/30/2017 Ach Fee [ach Fee 17172017 |
5033 [10/3072017 Payment receive... |Ach Fee [Ach Fee 17172017 |
5033 [10/3072017 Payment receive... |Ach Fee [Ach Fee 17172017 |
5033 [10/3072017 Payment receive... |Ach Fee [Ach Fee 17172017 |
5033 [10/3072017 Payment receive... |Ach Fee [Ach Fee 17172017 ]
5035 [10/20/2017 Payment receive... [Ach Fee [Ach Fee 117172017 |
5035 [10/3072017 Payment receive... [Ach Fee [Ach Fee 117172017 1
5035 [10/3072017 Payment receive... [Ach Fee [Ach Fee 11/1/2017 ]
5035 [10/3072017 Payment receive... [Ach Fee [Ach Fee 11/1/2017 ]

v

=s——pr——

=] Document.xlsx - Excel Matt Bommicino s3]
Insert Page Layout Formulas Data View Add-ins. Help ACROBAT QuickBooks Team Q Tell me what you want to do & Share
B X Calibri - = ab, General - Conditional Formatting ~ &= Insert = gr-
B & 9 & Inser 2
. B 7 B I U- A & E - $- % [ Format as Table~ xDeiste ~
aste
- ~ - OH- A e @& [ cel styles~ [1 Format~ o
Clipboard i} Font. ) Alignment i} Number i) Styles Cells Editing ~
R16 M = ~
AlB c D g F G b | J | L M N 0 P Q R s T u =
1 Total |pate [Memo |Export Resure
2 [Export Type: Bill (Sum of Total is $4,438.09)
3 $1,242.56] 117172017 [ Jox
5 [Amount Owner Name  [Date Memo Accounting Code |GL Account
6 $4.62| 10/30/2017 Payment received {Merchant Fee Merchant Fee 11/1/2017
7 $4.21 10/30/2017 Payment received {Merchant Fee Merchant Fee 11/1/2017
8 $4.95| 10/30/2017 Payment received {Merchant Fee Merchant Fee 11/1/2017
9 $4.21 10/30/2017 Payment received {Merchant Fee Merchant Fee 11/1/2017
10 §4.54| 10/30/2017 Payment received {Merchant Fee Merchant Fee 11/1/2017
n §4.81 10/30/2017 Payment received {Merchant Fee Merchant Fee 11/1/2017
12 50.33] 10/30/2017 Payment received {Ach Fee [Ach Fee 11172007
12 50.33] 10/30/2017 Payment received {Ach Fee [Ach Fee 117172017
14 50.35] 10/28/2017 Payment received f Ach Fee [Ach Fee 11/1/2017
15 50.35] 10/30/2017 Payment received {Ach Fee [Ach Fee 1117207
16 50.35] 10/30/2017 Payment received {Ach Fee [Ach Fee 1117207
17 50.35] 10302017 Payment received {Ach Fee [Ach Fee 111207
18 50.35] 10302017 Payment received {Ach Fee [Ach Fee 111207
19 50.35] 10302017 Payment received {Ach Fee [Ach Fee 111207
20 50.35] 10302017 Payment received {Ach Fee [Ach Fee 111207
2 50.35] 10/30207 Payment received {Ach Fee [Ach Fee 1112017
22 50.35] 10302017 Payment received {Ach Fee [Ach Fee 1112017
23 50.35] 10302017 Payment received {Ach Fee [Ach Fee 1112017
2 50.35] 10302017 Payment received {Ach Fee [Ach Fee 1112017
25 50.35] 10302017 Payment received {Ach Fee [Ach Fee 1112017
26 $0.35| 10/30/2017 Payment received { Ach Fee |Ach Fee 11/1/2017
27 $0.35| 10/30/2017 Payment received { Ach Fee |Ach Fee 11/1/2017
1 >
Ready ] m 1 + 100%
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Income items are exported as one invoice per date. Inside the invoice, line items are
created for each exported item from Smartcare. The same method applies to
bills/vendors.

TEMPLATE

Main Formatting Send/Ship Reports Search
Y a E % CreateaCopy 4@ E =3 | PrintLater @ B Ada TimeiCosts [ Creale a Balch
Find New Save Delete &3 Memorize Mark As Print  Email Email Later | Attach | B Apply Credits Receive B Refund/Credit
- - Pending - - File Payments

|nv0lce DATE BILLTO SHIF TO s
11/30/2017
INVOIGE
998030154
FO. NUMBER TERMS REF SHIF VIA FOE
- * 11302017 HE -
QUANTITY ITEM CODE DESCRIFTION PRICE EACH AMOUNT

Tuition Income PK2 for Maya Dawson 180.00 180.00 &

Tuition Income PK2 for Blake Stanley 180.00 180.00

Tuition Income PK2 Sibling Discounted Tuition for Zeb Stanley 175.00 175.00

Tuition Income PKA4 for Griffin Tomjack 175.00 175.00

Tuition Income PK3 for EmmaLeigh Welty 175.00 175.00

Tuition Income PK3 for Emma Daniel 175.00 175.00

Tuition Income PKA4 for Taylor Jones 175.00 175.00

Tuition Income PK2 Sibling Discounted Tuition for Evan Jones 175.00 175.00

Tuition Income PK2 for Kylie Ryder 180.00 180.00

Tuition Income PK2 for Sydney Campbell 180.00 180.00

Tuition Income PK4 for loanna Efstathiadis 175.00 175.00

Tuition Income PK4 Sibling Discounted Tuition for Landon Cummings 170.00 170.00
v

Your customer can't pay this invoice online

Turn on 4148330

GUSTOMER MES! FAYMENTS 13.476.52

- BALANCE DUE 28,006.78

WEWC  Income - 2017-11-30 Save & Close Revert

Hoa
Customer
SUMMARY ’
Phone 844-762-7837
Email hello@smartcare.com

Preferred delivery method MNone
Open balance 27,071.78
Active estimates 0
Sales Orders to be invoiced 0
CUSTOMER PAYMENT &
Your customer can not pay online

Edit customer preferences

RECENT TRANSACTION &
1113017 Payment 2,120.00
1113017 Payment 650.00
NOTES &
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Notes

Split Remittances

QuickBooks does not provide a way to assign the same deposit fo both an invoice
(income) and a bill (expenses). Remittances exported to QuickBooks must be split into a
separate deposit and payment even though they come into the bank account as one
combined deposit.

If you want to reconcile your bank statement with exact tfransactions, you need to

create a “fake” bank account for the split remittances, then transfer the combined
amounts.

‘Www.smartcare.com

You Have Received a
Remittance

Net Payment Amount

$1,684.46

Total
Payments @ ACH Payment $455.00
) @ CCPayment $1,327.00
Received
$1,782.00
Fees Deducted
@ Ach Fee $1.05
From
@ NsfFee $60.00
P_aw @ Merchant Fee $36.49
$97.54
11/01/2017 fid5 Smartcare Vendor 121291 14,106.44
BILLPMT Accounts Payable Remittance 117964
11022017 Smartcare Customer 1,795.00 15,901.44
PMT Accounts Receivable Remittance 118364
1100242017 ff46 Smartcare Vendor 103.15) 15,798.29
BILLPMT Accounts Payable Remittance 118364
11032017 Smartcare Customer 210.00 16,008.29
PMT Accounts Receivable Remittance 118789
11/03/2017 ffd7 Smartcare Vendor F510 15,053 10 'I
BILLPMT Accounts Payable Remittance 118789
11i03/2017 119064 1523 15,968.33
GENJRN Accounts Payable Remittance 119064 \
1110612017 Smartcare Customer 1,782.00 17,750.33
PMT Accounts Receivable Remittance 119723
11/06/2017 ff48 Smartcare Vendor 97 54 17,65279
BILLPMT Accounts Payable Remittance 119723 ___..*
110712017 Smartcare Customer 21,258.40 38,911.19
PMT Accounts Receivable Remittance 120899
1110712017 ffd9 Smartcare Vendor £20.09 38,322.10
BILLPMT Accounts Payable Remittance 120899
11/08/2017 Smaricare Customer 1.015.00 39.337.10
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It will often be the case that the “Total Payments Received” and the “Fees Deducted
From Payments” portion of the remittance statement will not match the corresponding
amounts exported to QuickBooks even though the net payment amount should always
match. Smartcare treats returned payments as charges to the parent account. This is
materially incorrect and cannot be exported to QuickBooks this way because it would

cause any returned payment to be counted as income. When exported, returned

payments are subtracted from the total payment amount to create the correct net
payment amount.

Date: 11/13/2017

You Have Received a
Remittance

Net Payment Amount

$1,501.34

www.smartcare.com

Total .
CC Payment $790.00
Payments
R ived @ ACH Payment $1,200.00
eceive @ Misc Credit $5.16
$1,995.16
Fees Deducted
@ Merchant Fee $21.72
From
@ Ach Fee $2.10
Payments @ Technology Fee $25.00
$493 82 @ Misc Charge $445,00
LT | nou SITENCENE Yenuul 291 52,194,149
BILLPMT Accounts Payable Remittance 121131
11/08/2017 51 Smartcare Vendor 4347 52,153.72
BILLPMT  Accounts Payable Remittance 121215
11/09/2017 Smartcare Customer 925.00 53,078.72
PMT Accounts Receivable Remittance 121417
11/09/2017 ff52 Smartcare Vendor 5.86 53,072.86
BILLPMT Accounts Payable Remittance 121417 —
11132017 Smartcare Customer ;“*1545_00 54,617.86
PMT Accounts Receivable Remittance 122469
11132017 Jifak) Smartcare Vendor 43.66 54,574.20
BILLPMT  Accounts Payable Remittance 122469 /
111402017 Smartcare Customer 370.00 54,944.20
PMT Accounts Receivable Remittance 123383
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Fee Returns and Negative Expense

When a parent ACH is returned, Smartcare refunds the center, any fees charged for the
previous return. In the case of an NSF fee, the fee is re-charged to the center on the
next ACH attempt. Several ACH attempts can result in an NSF fee being refunded and
re-charged several times. This creates a situation where many remittances include a
combination of negative and positive expenses.

It is also possible that a remittance that results in a deposit to a center’s account can
consist of only fees returned from returned ACH charges. This case is hard to account
for and is currently handled by making a general journal entry that debits the bank
account and credits accounts payable.

Export Date Range

For remittances to be reconcilable, all payments and expenses contained in a
remittance must be exported at the same time. All payments and expenses attached
to a remittance dated within the range are exported.

In contrast, income items posted to a parent’s account are exported based on the
date posted. Smartcare does not store a link between income items and payments.
There is, therefore, no way to export income items with their associated payments.

Essentially, income items are exported on an accrual basis, and expenses on a cash

basis. It is possible that income will land in one period while the associated expenses will
land in another.

Contact Us

Phone: 1-844-SMARTER
Email: support@smartcare.com
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