
Once registered for Smartcare, you’ll download 
our mobile app to:

• Receive notifications, photos and messages
• Check in and out at your center using your 

unique QR code
• View your account balance and easily make 

payments 

Introducing the 
Smartcare App 
for Parents



How to Access the 
Smartcare Parent App
 
1. After your center enters your information 

into the system, you will receive an email 
from Smartcare asking you to setup your 
login credentials.

2. Click on the link to setup your password 
and PIN.

3. Your email address is your username.

4. Once complete, download the Parent App 
for your mobile device.

 
If you do not receive an email notification, please 
contact your center director to resend.
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