
WHAT’S NEW IN SMARTCARE 
Release Notes: October 2022 

 

What’s New: 

 

Note: iOS and Android releases may occur several days after publication of release notes due to required Apple 

and Google reviews of applications in their stores. 

New Feature 1: New Children Tab Design [Center Web] (More insights available HERE) 
Smartcare is improving the Children Tab to provide more insights on a single page with no need to scroll through 
dashboards. Additional improvements include: 

• Easier access to filter and sort functionality 

• Ability to hover a child to access quick links 

• A new “child status” column showing whether a child is enrolled or unenrolled 

• Ability to hover over a child and change their status and/or archive them 

 
New Feature 2: New Drop Off Form [Center Web, Center iOS, Parent iOS, Parent Android] (More insights available 
HERE) 
Smartcare is adding the ability for parents to submit an “At Drop Off" form for each of their children. It will provide 
general insights about the child before they are dropped off each day. This form can be customized by the center 
for each classroom and is optional for the center and parents to utilize. It provides an excellent option for parents 
to communicate to teachers how each child is doing as the school day begins.   
 
New Feature 3: New Family Creation and Management Flow [Center Web, Center iOS] (More insights available 
HERE) 
We’ll be introducing a wizard to enhance your user experience. This new version of the “Families Tab” will be in 
the Center iOS App and Center Web. These upgrades will allow for the easier, more intuitive, creation and 
management of a family and include:  

• A more “wizard like” approach to the creation of families  

• System flagging of families missing essential information   

• The ability to sort by families missing details. 
  

https://vancochildcare.zendesk.com/hc/en-us/articles/9191219160343-New-Children-Tab-Documentation-October-2022-
https://vancochildcare.zendesk.com/hc/en-us/articles/9191275987607-New-Drop-Off-Form-Documentation-October-2022-
https://vancochildcare.zendesk.com/hc/en-us/articles/9191158794519-New-Family-Creation-and-Management-Flow-Documentation-October-2022-
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Bug Fixes:  

 

• Smartcare is releasing a wide range of bug fixes in October focused on performance improvements, reducing 
unexpected timeouts, and user interface modifications.  

 
 

 
 
 


